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standards 
in ride-hailing 
cleanliness





What is 
Ola Pro?
Welcome to Ola Pro, our brand new category, 
designed to o�er the highest standards in 
ride-hailing cleanliness. We’re excited to open up 
this new category to you, as one of our pilots, 
and help to keep your ride hygienic, for free!
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What is a day 
in the life of an 
Ola Pro driver like?
Clean. Collect. Repeat. A day in the life of an Ola Pro driver is very similar to your 
currently daily routine. We’ve just added some extra precautions to follow during your 
routine to protect you and those you drive. To help you picture the di�erence Ola Pro 
makes to your working day, we’ve outlined ‘A day in the life of an Ola Pro driver’.  

Clean phone and wash 
hands with soapy water for 

20 secs before leaving.

BEFORE LEAVING
TO START SHIFT JUST BEFORE

STARTING SHIFT

Wait in the car for the rider, 
use the Ola app to phone or 

message the rider if you 
need to communicate. 

BEFORE/DURING
EVERY RIDE

Use hand sanitiser

MORE THAN 
30 MINS IDLE TIME

Clean high-contact car areas. 
Dispose of wipes in the boot bag 
or local bin. 
Use hand sanitiser, then put on 
a mask and gloves.
Check car is fully stocked with 
cleaning products (spray, cloth 
and gloves) and Ola Pro equipment.

Clean car touch-points (listed above) 
immediately after the ride. 
Put disposable wipes in your boot bag 
or a local bin and sanitise your hands. 

AFTER EVERY RIDE

Take stock of any cleaning 
products that need to be replaced 
before your appointment. Turn up 
on time and allow for 30 minutes 

at the center. 

CLEANING APPOINTMENT

Wash hands with soapy water 
and put your feet up!

HOME TIME

Lunch! Wash hands with soapy water, 
or sanitiser, after eating and drinking. 
Don't forget to put on your mask and 
gloves afterwards!

13:00 PM

Clean all your touch points down after 
your last rider leaves and dispose of 
any wipes in a bin or your boot 
bag.Throw away any used wipes from 
the day in your boot. 

END OF SHIFT
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N.B: You MUST login to your Ola driver app and be available in the TfL zone 

for a minimum of 50 hours a week and maintain a completion rate of 80%. 

Ola Pro is a fantastic way to promote your professional driving services over others, 
at no extra cost to you. To get the best out of this free service, follow our four 
memorable CARS tips below. 

For your information
**The new appointment must take place the next working day or you may be removed from 

Ola Pro temporarily. Note that if you miss a total of three car cleaning appointments, you 

may be permanently removed from Ola Pro. 

Clean the regular touch-points in your car after every ride. *

If you’re unsure what these are, please contact us to advise you. 

Attend your weekly car cleaning appointments without fail.

Reschedule any missed appointments within a 24-hour period.**

See, read and follow the Health & Safety guidance provided with the kit

* Touchpoints in the car

Rear-view mirror Steering wheel Door handles

Seatbelts & buckles Gear stick Window

Seats

Dashboard

How to make the 
most of Ola Pro:
the essentials
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Find out more about our innovative, professional car cleaning partner, Dropless.



What’s in your cleaning kit:

We’ve also included the following items in your Ola box, to ensure together 
we keep the highest standards of cleanliness:

Ultra AX - 
Virucidal/Bacterial 

Disinfectant

Blue paper towels

Protective Gloves Protective Mask 

Hygiene hand spray 
to last the week

The treatment is structured in two parts to give complete vehicle sanitisation. 

The first half is an interior clean and the second a thorough disinfectant clean. 

Interior clean
Seats and floor mats will be vacuumed, 

while steering column and door sills 

are wiped down. 

Disinfectant clean
Dropless operatives will extensively wipe down 

all touchpoints in the vehicle with Dettol which 

is known to kill 99% of bacteria and viruses.

As a modern mobile car cleaning service 
Dropless have responded proactively to 
the current Covid-19 status, developing 
their own Coronavirus treatment.



We have rounded up your top FAQs about the new  Ola Pro category here. Don’t see 
your question answered? Please get in touch with Ola Partner Care so we can help.
(The quickest way to get in contact is directly through the Driver app, under the 
‘More’ tab.)

What if I fail the temperature check?
You will be o�-roaded if your temperature is 38 degrees or higher. Minimum duration 

of o�roading is 7 days.

HEALTH AND SAFETY

What if I run out of the disinfectant / mask / gloves / sanitizer? 
You should always be stocked well enough to last through to your next visit to the driver 

centre. However please call Partner Care if you run out for any reason. 

What do I do if the hygiene partition gets damaged?
If it’s just a minor scratch and the screen can still be used as a hygienic shield, please let the 

Partner Care team know as a courtesy. If the integrity of the screen is compromised (e.g. 

broken or removed) please contact us immediately. We will arrange for it to be fixed as a 

matter of urgency. Until it is repaired, you should not conduct any further rides on Ola Pro. 

MANAGING EQUIPMENT

Frequently 
Asked Questions
& Contact
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HELP AND SUPPORT

Is the Ola Pro centre open for issue resolution?
Our walk-in centres are currently non-operational. You can reach the Partner Care 

team via email or phone.



While you’re using the service, there are certain guidelines that you should 
follow. Here is a simple list of DO’s and DON’Ts to make Ola Pro work for you.

How to make the
most of Ola Pro:
further guidance
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Clean the touch-points listed in your car 
after every ride using the disinfectant 
spray and disposable tissue provided:

Have any physical contact with riders 
at any point.

Door handles 
Steering wheel 
Seat Belts and buckles
Seats

Dashboard
Gear stick
Windows
Mirrors

DOs DON’Ts

Always wear the mask and the gloves. 
provided when driving with Ola.

Drive if you are experiencing any 
symptoms of COVID 19.  Please let us 
know if you fall ill and are self-isolating.

Clean your hands regularly for at least 20 
seconds with the sanitiser provided.

Run out of stock of any required items.

Make sure to attend your scheduled car 
cleaning appointments without fail.

Tamper with the hygiene partition 
installed in your car at any time.

Follow the Health & Safety guidance 
provided with the kit.

 Take o� the hygiene partition installed 
in your car at any time.

Dispose of the tissue in the garbage bag 
provided, keep the same in the boot of 
your car at all times. 

Use any equipment provided for any 
other use than driving with Ola Pro, or 
share with anyone else






